Beyond the fear of flymg ”

EDMONTON IOURN i,

A Iook at safety n the a1r

- This mble presenrs for the f:rsr time

m}'armatzon on _air . safely that ihe -
worlds air - authorities have always

 tried to suppress. It is the first compari-

sonof all the fatal crashes on scheduled ~

. flights between 1950 and 1974.

 The iable is based on research pre-
sented in the book, Destigation Disas- .

~ter, by the Sunday Times’s Insight
-team. It contradicts the myth that pas-
. senger safety. is much the séme on one

“airline as.on any other. In fact, safety -

performance over the past 23 years by

1. different girlines has var:ed o an enor-

hious extent - .
London Sumday Tiimes -

_Flying 15 over-all, very safe In
America 99.9999 per cent of aif tras
‘vellers arrive at their destinations.

safely; in the rest of the world the fig-

“ure is still well over 99.999 per cent; .
Flying is incompatably safer  than

. driving or- f;ytlm — though it must .
be siid, niskder than otber forms of
pubhc transport. o

Desmte this, ve:y laxg,e numbers

of airline . customers,, and pofential

customers; are rore of less afraid of
“flying. This is an area of smperfect B~
search’ and reliable statistics are hard
'to come by, but in 1968 the Behavior-
al Science Corporation of Los Ange-
les carried out a survey into the fear
of flying on behalf of U.S. airlines,

-and estimated that! 18 million Ameri-
cans suffered from ethe. phobia’
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Dzlemma

" The airlines have a dilemma. If no

" amount of education will c_:ure thn,

phobm,rwhat 15 the pomt of g

mamfestly in an aicline’s nterest 1o

persuaée those pﬁtemxal customers

pwhave a bx.tter chance of travellmg in-

ctacts
By and large the comprom:se that
‘the airdines as individual entities have

struck is to pretend int all of their pro-

" motion that none of the customers

has even considered the possibility of
the plane crashing,
%he understanding
should not compete for pfsengers by
boasting of 1 better safety record
than their rivals is an unwritten one,
but it has rarely, if ever, been
‘breached. Instead, tradatzomﬂly seats
" have been filled and revenue won- -and
lost for more ephemeral reasons —
the convenience of schediiles, the fla-
vor-of the cusine, the quantities of
the booze, the star of the inflight

tion.
M yrh-

All of this i is, of course, hm‘mless
.enough. So long as we select the.air-

-lines we fly with on the basis of con-/

venience or some inflight triviality we
can hardly expect those airlines to de-
vote their promotion to discussions of

-safety, especially since to do so woulcl o

scare as many as it would attract, =
As the Insight mvestrgaum:rmakes _
clear there are very safe airfines:and:
hot so safe airlines. The airlines are
aware of the disparities, and so, too,
aré aviation experts and insurers; But
the International Air Wransport Asso-

ciation (IATAY only. concerns itself,. -,

_at-least ‘publicly, with the safety
record of ils members as a whole.
IATA is perfectly content to com-

~pare the perforrrance of scheduled

airlines, which make up its member-

. ship, with the safety record of charter

. airfines, But it will not acknowledge

;haf’ there'is any. vahdny in compar-

mg tke records of, say, British Air-
s and British Caledonian, both

A A members.

" When"We began conduchng our

survey IATA advised its members not

only be a “nagative” exetcise. - ..
As things. srd, those “air trave]-

lers not Elesseﬂ with nside ¥now-

Iedge have httle choxce but to seIect

fines ¢

hat airlines

movies, fllusions of sexual gratlfxca- :

_ ! ot - those of the rest of the world:.
- 1o co-operate in what it feared could |
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. *No crash since January, 1966.

that are often évery bit as irrational .

as the fear of flying. Ironically, it is.

- .the fear of flying phobia -that, to a-
“large extent, inhibits those alrhnefs
-with worthy records- from initiatisg. <
“the ¥ind of debate about safsty that -
bury, once and for all, the myth of

universal excellence.

Yel. whatever one does, wnh the
figures, certain striking results are ob:
l.nned

Most United States- airlines hav
established safety records significant-

Ty dnd consistently — better than the

world average. Over-all, American
flights have been four to five times
less tikely to end in fatal crashes than

Western European ailines, ta&m ;
together, have a record of fatal crash
es 2% times worse than United States. -

. have been “expected™ [roin.in

thansa or SAS.

_Egypta:r Aviaco ‘and Tarom

es over the 25-year penod that wol

age Western Enropean atrkife.
domie: better ‘than, f6t t-xa-mple I
beria or Iberia, but l@swgﬂi har Lofse -
RO I )

Even before its DC 10 crash a2
1974, Turkish® Airlines had estphy.
Tished the unenviable record;of: bemg

one of the world’s airlines most pr ?1 ,
to fatal accidents, along with : :

group, ‘the countries ‘whost alrfiea?

“have the worst record are the Com-. S
' mumst satelhte states of Eastern Eu~ L




